
TERMS AND CONDITIONS Review Us Contest (“the Contest”) is a contest launched by Havells India 

Limited (“Havells”), The Contest will run from Apr 26, 2022 00:00 Hrs (referred to as “Contest Days”) and 

shall continue for period until expressly closed by Havells. The winners shall be selected based on the 

criteria given in the clauses hereunder.  

1. The Contest is valid for all Indian Citizens (except for state of Tamil Nadu and states where prohibited 

by law), registered on Flipkart India as registered users, who have attained the age of 18 years or above, 

except employees and family members of Havells and its affiliate / associate / subsidiary companies and 

their suppliers, advertising agencies and event management companies (“Participant(s)”). Entries by 

persons below age of 18 years shall be disqualified.  

2. Below are the details for Contest and winner announcement dates: a. Name of Contest: Review Us 

Contest b. Contest Days: as described hereinabove c. Winner Announcement will done on fortnightly 

basis.  

3. Participation Criteria – To participate in the Contest, A Participant should have purchased Lloyd Air 

Conditioner on or after 1st March .2022 on Flipkart/Amazon- website/ app. Such aforesaid Participant 

has to fill and submit a form/response on havells.com/en/experiencezone/product-review.html and 

upload the screenshot of his/ her review and rating submitted on the same date duly published on 

Amazon/ Flipkart platforms on the aforesaid contest page on or before May 30, 2022. Such submission 

shall be considered as a “Valid Entry”. 

 5. Winner selection: The winners will be selected through a lucky draw which shall be conducted by on 

the basis of a random and fair process. The draw shall be conducted from the pool of all Valid Entries 

received from the Participants. The results shall be final and no claims whatsoever shall be entertained 

in this regard. 

 6. The winners shall be eligible to receive one year extended warranty each (hereinafter called as 

“Prize”) from Havells. The names of the winners shall be announced by Havells or its authorized third 

party agency on a fortnightly basis. Winners will be informed through an Email/SMS/Call/ WhatsApp on 

registered mobile number and will receive a confirmation SMS once Extended Warranty is activated on 

the purchased product. Update of status of warranty on the Sync App of Havells might take period of __ 

days  

7. In the event a winner is unreachable, ineligible, fails to submit a Valid Entry or submits false/forged & 

fabricated documents, , the Prize shall stand forfeited and no claims shall be entertained in this regard 

either against Havells or its authorized third party agency.  

8. All winners are subject to verification, including without limitation, verification of eligibility through 

checks as deemed appropriate by Havells and complete compliance with these terms and conditions. 

Havells reserves the right to verify the winner’s details either on its own or through its authorized 

agency / person and the winner shall provide all necessary assistance in such verification. .  

9. The Prize cannot be exchanged with any product or item, is non-transferable and cannot be en-

cashed under any circumstances.  

10. The participation in the Contest is voluntary. Participation in this Contest constitutes acceptance of 

these terms and conditions. By participating in this Contest, Participant agrees To receive 



communication(s) from Havells and/or its authorized third- party agency relating to the Contest and 

Participant unconditionally agrees not to make any claim or raise any complaint against Havells and/or 

its officers, directors, employees, subsidiary or any authorized third party agency in this respect.  

11. This Contest is in no way sponsored, endorsed or administered by, or associated with any social 

media platform. The Participant will be providing their information to Havells and not to social media 

channels.  

12. Further, Havells and its affiliates/associates/subsidiary companies shall be at liberty to use the Valid 

Entries received for its media coverage, advertisement or publicity in any form which is existing today or 

will be known anytime in the future without any further consideration to the Participants including 

promotion of any products manufactured, distributed and/or supplied by Havells;  

13. Participant agrees that all/any entries appearing/posted with regard to the Contest are their 

responsibility.  

14. Participants shall not post any profanity or abusive comments on the Havells page. In the event of 

any such profanity or abusive comments posted on such pages, Havells reserves its rights, in addition to 

removing such post, to take a legal action against such Participant and/or user.  

15. Contest shall be void, if prohibited by law. In such case, Havells shall not be liable to provide any 

Prize or compensation to the Winners on any account. No other offers/contest can be clubbed with this 

Contest. 

 16. Havells reserves the right to amend the terms and conditions of or extend/withdraw/discontinue, 

temporarily or permanently, the Contest, with or without prior notice or in case required by the 

authorities or for any other reason beyond its control (including, without limitation, in the case of 

anticipated, suspected or actual fraud). 

 17. A Participant shall be deemed to have notice of any such amendments or interpretations upon 

publication of the same on Havells Facebook and/or Twitter page and shall be deemed to have accepted 

such amendments or interpretations by virtue of his/her continued participation in this Contest. 

 18. Participant represents and warrants that the entries shall not (i) violate the rights of any party 

including but not limited to the intellectual property rights and/or any central, state or local laws or 

rules or ordinances; or (ii) contain anything which, if published, would adversely affect the reputation of 

Havells.  

19. Participant agrees not to post any invalid entry including but not limited to which: (a) are harmful, 

threatening, abusive, harassing, blasphemous, objectionable, defamatory, vulgar, pornographic, 

pedophilic, invasive of another’s privacy, hateful, ethnically or otherwise objectionable, relating or 

encouraging money laundering or gambling, or otherwise unlawful in any manner whatever; (b) cause 

annoyance or inconvenience or deceive or mislead Havells and/or its customers about the origin of such 

content which is grossly offensive or menacing in nature; (c) belong to another person or entity (d) are 

adverse, offensive / derogatory reference to Corporations or Brands; (e) are adverse, offensive / 

derogatory reference to any personality, living or dead; (f) are such whose presentation, dissemination 

or disclosure whereof, infringes any patent, trademark or any intellectual property right or 

confidentiality obligation; 



 20. Participant agrees that Havells shall have sole right to information posted by Participant as regards 

the Contest.  

21. Participant agrees and consents that any and all information submitted by the Participant including 

but not limited to the submissions and personal information of the Participants may be required to be 

shared with other third parties engaged by Havells, for the purposes of verifying and/or to audit the 

authenticity of the entries received from the Participants. Further, the Participant hereby understands 

that such third parties may be located outside the jurisdiction of India and notwithstanding anything, 

each Participant consents to transfer of information (including any personal information) to any such 

locations.  

22. Participant agrees that Havells shall not be liable for any claims, costs, injuries, losses, or damages of 

any kind arising out of or in connection with the Contest or with the acceptance, possession, or use of 

any Prize (except any liability which may not be excluded under applicable law).  

23. Participant hereby agrees to indemnify and keep Havells, its associated companies, its event 

management company, its authorized third party agency and their respective directors, officers, 

employees, contractors and agents, indemnified against any and all losses, claims (including but not 

limited to third party claims), injuries, costs, fees, fines, penalties, taxes, charges and any other liability 

arising out of any act of omission, commission, fraud, negligence or misconduct by the Participant.  

24. Participation in the Contest implies that Participants agree to all Terms & Conditions of the Contest. 

Anybody found using any unfair means will be immediately disqualified. 

25. This will include only service cost and parts will be charged as per actuals. 

26. In case of water purifier, 1 PMS is free for product that is in warranty, warranty period will be 

calculated as per invoice date. 


