
 

 

 

 
 
29th December, 2023 

 
 
 

The National Stock Exchange of India Limited 
Exchange Plaza, 5th Floor 
Plot No. C/1, G Block 
Bandra Kurla Complex 
Bandra (E) 
Mumbai- 400 051   
 
NSE Symbol : HAVELLS 

BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street 
Mumbai- 400 001 
 
Scrip Code : 517354 

 
 

Sub: Newspaper Advertisement for Intimation to Investors about Online Dispute 
Resolution (ODR) Mechanism 

 
Dear Sir, 
 
Please find attached a copy of the Newspaper clippings of the Notice published by the Company 

in today’s Economic Times (English) & Jansatta (Hindi) editions of 29th December, 2023, titled 

“Important Notice for Shareholders – Introduction of Online Dispute Resolution Portal (ODR) in the 

Indian Securities Market”, informing the investors about the ODR Portal and mechanism pursuant 

to the SEBI Circulars issued in this regard. 

 

The above is for your information and records. 

 
Thanking you. 
 
Yours faithfully, 
for Havells India Limited 
 
 
 
(Sanjay Kumar Gupta) 
Company Secretary 
 
Encl: as above 
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CONTRAPUNTO Ah, but a man's reach should exceed his grasp, Or what's a heaven for? ROBERT BROWNING 
THE ECONOMIC T IMES I NEW DELHI / GURGAON I FRIDAY I 29 DECEMBER 2023 I WWW.ECONOMI CTIMES.COM Around the World IJ 
Mass Exodus in Central 
Gaza as IDF Advances 
150,000 have been 
forced to flee: UN 
Cairo I Gaza: Tens of thousands of 
already displaced Palestinian fami· 
lies took flight again in a new mass 
exodus in central Gaza on Thurs• 
daY, where Israeli forces mounting 
a major advance pounded areas al· 
ready teeming with those driven 
out of the north. 
Further south, Israeli forces 

struck the area around a hospital in 
the heart of Khan Youn is, the Gaza 
Strip's main southern cilY, where 
residents feared a new ground push 
into territory crowded with famili
es made homeless in 12 weeks of 
war. Israel has escalated its grotmd 
war in Gaza sharply since j ust befo
re Christmas despite public pleas 
from its closest ally the United Sta· 
tes to scale the campaign down in 
the closing weeks of the year. 

Citizens queue up tor food In Ratah, Gaza, on Thursday Getty Images 

The main focus of fighting is now 
in central areas south of the wet• 
lands that bisect the Gaza Strip, 
where Israeli forces have ordered 
civilians out as their tanks advan
ce. Tens of thousands of people flee
ing the huge Nusseirat, Bureij and 
Maghazi districts of central Gaza 
were heading south or west on 

Thursday into the already over
whelmed city of Deiral-Balahalong 
the Mediterranean coast, crowding 
into hastily built camps of make 
shiftten ts. 
"Over 150,000 people - young 

children, women carrying babies, 
people with disabilities & the elder• 
Ly-have nowhere to go," the main 
UN or ganisation operating in Ga• 
za, UNRWA. said in a social media 
post decrying what it called "forced 
displacement" under Israeli evacu-

Israel's Cost of 
War: 160 Soldiers 
Killed, 3K Injured 
Ramay Gan: Igor Tudoran spent just 
12 hours inside the Gaza Strip before a 
missile slammed into his tank, lea• 
vinghim with a l ife-altering injury 
Tudoran, 'l:I, a reservist who volunte• 

ered for duty aner the Oct. 7 attack on 
southern Israel by Hamas that trigge
red the waI; lost his right leg beneath 
- the hip. He has kept 
Nearly 900 are 
wounded since 
Israel began Its 
ground 
offensive 

up a posit ive attitude 
- but concedes that 
his hopes of beco· 
ming an electrician 
may be oveI: Tudoran 
is part of a swelling 
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ation orders. 
The eastern prut of Bw-eij was a 

theatre of heavy fighting on Thurs
day morning, with Israeli tanks 
pushing in from the north and east, 
residents and militants said. 
Meanwhile, Khan Younis, the main 
southern city came under heavy 
bombar dment on Thursday mor
ning from wru·planes and tanks ne
ar the al -Amal hospital, west of IS· 
raeli posi tions. 

Reuters 

nwnber of wow1ded Israeli fighters, 
yet another sizeable and deeply trau
matiaed segment of the society whose 
struggles are emerging as a hid den 
cost of the wru: Israers defence mini• 
stry says roughly 3,000 members of 
the cow1try's security forces have be· 
en wounded since Oct 7, nearlY,900of 
these since Israel began its ground of• 
fensive, while more than 160 soldiers 
have been killed since then. Reuters 
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China Says Taiwan Hyping up Military 
Threat, Sends warplanes Towards Island 

sing the sensitive Tai wan Strait, tho
ugh the military says they are most lik
ely for weather monitoring purposes. 

Speaking at a monthly 

Xiaomi Unveils its First EV, 
Bets StOb on Electric Foray 
The billionaire co-founder of Xiaomi unveiled much as it did smartphones a decade ago. "Xiao
the company's first electric vehicle on Thm-sdaY, mi's goal is to make a dream car that is as good as 
declru·ing ambitions to become a top global car· Porsche and Tesla," Lei said Thursday at the 
maker in 15 to 20years and compete against Tesla launch event. 
and Porsche. Lei has previously said Xiaomi intends theSU7 to 
The SU7, which stands for Speed Ultra, rolled rival Porsche's 'l'aycan Turbo in terms of perfor

onto a stage at the China National Convention mance and Tesla's Model Sin technology featw-es. 
Center in Beijing with no drivers visible, ending The Model S star ts at 698,900 yuan and the Taycan 
a presentation by CEO and co-founder Lei Jun in at 898,000 yuan, which is much higher than the me
front of thousands of people. Lei spent hours de- dium price bracket of 200,000 yuan to 300,000 yuan 
tailing the car's featw-es, which include a range that many expect the SU?to fall into. Xiaomihasn't 
of up to800 kilometersonasinglecharge, adjus- yet said how much the SU7 will cost Lei hinted it 
table spoilers, unique colors and a top speed of couldbeanywhe1-ebetween99,000yuanand400,000 
26,5kilometersan how: Thefive-seatsedan will be yuan. TheSU7 isduetogoonsalenextyearandcan 
powered by batteries from Chinese market lea• go from O to 100 kph in 2. 78 seconds, 
ders Contempo1-ary Amperex Technology and •••-- Lei said. It will come 
BYD, depending on whether it has a _,___ _ with a motor that 
singleordualmotorconfigurat ion. has 21,000 revolu• 
Xiaomi's EV foray is a SlO billion - tions a minute, 

wager by Lei that his company can whlch he said is 
shake up the transport sector higher than the 

The SU7 displayed at an event in 
Beijing on Thursday REUTERS 

ACROSS 
6 Duo ended revel drunkenly around 

front of port lacking in proper in· 
vestment? (14) 

9 Place by Russian river containing 
diverse elements (61 

10 Return of attraction, right. get· 
ting award for department in a 
theatre (8) 

11 Sword with a curved blade is a trim 
variant found around clubs (BJ 

13 Number upset by feature of wres· 
tling that's delayed (2,4) 

15 Former partner with reason to give 

up a justification for a fault (6) 
17 Heavenly twins. say, recalled by 

small car (6l 
19 Place for fliers? (6) 
20 Tie chap's recreated in an imitative 

work(8) 
22 Chat nine arranged is ready for 

broadcast (2,3,3) 
24 European encounters from the East 

great admiration (6) 
26 Charity post is designed to enthrall 

second expert in movements of the 
stars?(14) 

Bloomberg 

DOWN 

Model S and Tay
can 'l'urbo. 

1 Open series with leading 
group thus discontented judg• 
es. perhaps (6,8) 

2 Central European river mean· 
dered oddly from the south in 
part (4) 

3 Sand later moving around 
Malta (6) 

4 see a form that's complicated? 
It's horrifying(8) 

5 Visit by a foreign team in 
French city lacking in sun (4) 

7 Male journalist attending per· 
son in custody (6) 

8 This emblem Len's altered to 
show decorative details (14) 

12 Doctor came around college, a 
place attracting many? (5) 

14 Strike around area on island, 
Caribbean country (5) 

16 Broadcaster has space possi· 
bly for a type of picture (8) 

18 Absorbent cloths ultimately 
having a bad smell? (6) 

21 Pretty nice ground in South 
Carolina (6) 

23 Throw Arthur lots? Not alto· 
gether! (4) 

25 Neat yacht with parallel hulls 
(not half!) (4) 

SOLUTION TO No. 8854: 
ACROSS: 1 Poll ing booth. 8 Neu· 
tral. 9 Thermal. 11 Abstemious. 
12 Gong. 14 Discre€t. 16 In part. 
17 Dog. 19 Satiny. 21 Warhorse. 
24 Eels. 25 Postmaster. 
27 Tapioca. 28 Imitate. 29 Bal· 
ance sheet. 
DOWN: 1 Plusses. 2 Large print. 
3 Ill-timed. 4 Get-out. 5 Oxen. 
6 Tombola. 7 Incandescent. 
10 Light-hearted. 13 Anthracite. 
15 Tow. 18 Gantries. 20 Tilapia. 
22 Retract. 23 Mosaic. 26 Iota. 

•l:>The Daily Mail 

Sanjiv Puri 

Baidu's ChatGPT Version 
Ernie Bot Has 100 M Users 
Beijing: Baidu's ChatGPT-l ike Ernie Bot 
has gru·nered more thanlOOmillion user s, 
Wang Haifeng, CTO of the Chinese com
panY, said Thursday The milestone co
mes aller the search engine giant opened 
Ernie Bot lo the public in August. This 
was preceded by a pru·t ial unveiling and 
more than five-month trial period. Reuters 
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1 mystery (6) ____ 3 
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3 home 10 Cape Canave,al (7) 
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5 strength ol spirit (6) ____ ~ 
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-------------· 
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ET will carry the names of winners for 
Hidato and 7 Little Words every day. 
Please whatsapp your solutions for both 
to 79 01 01 01 74 with your name and city. 

Beijing I Taipei: China's defence mini· 
stry accused Taiwan's government on 
Thursday of deliberately "hyping up" a 
military threat from China for electo
ral gain ahead of elections in just over 
two weeks' time, but again sent warpla
nes into the Taiwan Strait. a news conference in Beijing, 

Chinese defence ministry 
spokesperson Wu Qian said 
Taiwan's government was to 

blame for the tensions. "The Democra• 
t ic Progressive Pa1ty (DPP) authorities 
are deliberately hyping up the so-called 
'military th1-eat from the mainland' and 
exaggerating tensions," said Wu, refer
ring to Taiwan's ruling party 

RC Bhargava 
Taiwan's Jan. 13 presidential and par

liamentary election will shape the Chi• 
nese-claimed island's relations with 
Beijing, which over the past fom-years 
has ramped up military pressw-etoas
sett its sovereignty claims. As the elec
tion approaches Taiwan has 1-eported 
Chinese fighter jets and warships aro
und the island, as well as balloons cros· 

"'fhis is entirely to seek electoral ga
in," he said. Reuters 
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Toy Story: Alibaba Faces 
Suit over Squishmallows 
A judge in New York has ru
led that AJibaba must face a 
lawsuit by a US toymaker al
leging that the Chinese 
ecommerce giant's online 
platforms were used to sell 
counter feit Squ ishmallows. 
Judge Jesse Furman of the 

Southern District Court of 
New York refused Alibaba's 
requesttodismiss the case fi
led by Kelly Toys Holdings, 
which makes the popular 
plush toys. 
Kelly Toys is owned by Jaz· 

war es, a toy company whose 
parent company Alleghany 
i s controlled by billionaire 
Wru-ren Buffett's Berkshire 
Hathaway 
There was no immediate 

comment by Alibaba, Chi
na's biggestecommercecom• 
pany 
Among other things, Aliba• 

ba based i ts motion to dis
miss on how i t was named in 
the lawsuit as Alibaba.com 
instead of its formal corpo
rate name. 
In i ts complaint, Kelly Toys 

said sales of faked Squish
mallows by merchants using 
Alibaba sites continued de· 
spi te earlier lawsuits deman-

ding they be stopped. The 
company had eru·Jier filed the 
case to stop about 90 ecom
merce companies from sel• 
ling counterfeit versions of 
the toys. Alibaba was named 
as a defendant in March. 
"Kelly Toys alleges that, 

notwithstanding that aware
ness, infringing listings -
includ ing some by the Mer
chant Defendants - have 
continued to proliferate on 
the Alibaba platforms," Fur• 
man wrote. 

AP 
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Britain Lifts Costly Brexit 
Obstacles for French Students 
Britain on Thursday lifted some costly obstacles placed on 
school trips post Bi-exit- but only for students from France as 

campaigners called for all EU countries to benefit. 
The U-turnfollows talks eru·lier this year over the is· 
sue between Prime Minister Rishi Sunak and 
Ft-encl1 President Emmrumel Macron. F1-ench and 
EU nationals at schools in France who cross the 
Channel for a language-learning holiday will now 

need to carry only a simple identitycard,as was the case before 
the UK formally departed the EU. While non-EU nationals at• 
tending French schools will still need a passport to enter the UK 
on a language-learning holidaY, London has scrapped the need 
for them to have a visa costing£U5(S147). AFP 

~~,,.,, 
l~-~' MUMBAI RAILWAY VIKAS CORPORATION LTD . .._~'9 2"' Floor, Churchgale Slalion Building, Mumbai-400 020 

Mumbai Railway Vikas Corporation ltd. invites application for 
engagement as Project Engineers (Electrical) & Project 
Engineers (Signal & Telecom.) on contract basis from 
engineering graduates (BE/B.Tech.}. Last date for submission 
of application by mail is 25.01 .2024. For further details, please 
visit website https:/lmrvc.indianrailways.gov.in. Corrigendum, 
if any, will be posted on the website only. 

HAVELLS INDIA LIMITED 
Regd. Off. : 904, 9th Floor, Surya Kiran Building, 
KG Marg, Connaught Place. New Delhi . 110 001 

Corporate Off. : QRG Towers, 2D, Sect0< • 126, Expressway, Noida (U.P.) • 201 304 
Tel .# 0120-3331000, Fax# 0120-3332000, web: www.havells.com 
Email: investors@havells.com, CIN • L31900DL 1983PLC016304 

IMPORTANT NOTICE FOR SHAREHOLDERS 
INTRODUCTION OF ONLINE DISPUTE RESOLUTION PORTAL 

(ODR PORTAL) IN THE INDIAN SECURITIES MARKET 

Securities and Exchange Board of India (SEBI), vide circular no. SEBI/HO/OIAEI 
OIAE_IA0-1/P/CIR/2023/131 dated July 31, 2023 read wilh ciretilar no. SE8VHO/ 
OIAE/OIAE IAD-1 /P/CIR/2023/135 dated Augusl 4, 2023, has issued guidelines 
for online resolution of disputes in the Indian Securities Markel These regulatory 
norms were consolidated vide Master Circular No. SEBI/HO/OIAE/OIAE_IAD· 
1/P/CIR/2023/145 dated Augusl 11, 2023. Disputes between Investors/ Clients 
(including institutional/ corporale clients) and listed companies (including their 
registrar and share transfer agents) or any of the specified intermediaries / 
regulated enlities in securities market will be resolved in accordance with the said 
SEBI Circulars and by harnessing 0<1line conciliation and/or online ar1>itration as 
specified !herein. 
Subsequently, SEBI vide its Circular No. SEBI/HO/OIAE/IGRO/CIR/P/2023/156 
dated September 20, 2023 has explained in detail the mechanism for invoking 
Redressal of investor grievances through the SEBI Complaint Redressal 
(SCORES) Platform and linking ii to Online Dispute Resolution platform. 
The ODR Portal named "SMART ODR" can be accessed throogh the 
URL: https://smartodr.in/login. Link to the DOR Portal is also available on the 
homepage 0<1 lhe websile of the Company. 
All the above referred SEBI Circulars are available on the website of the Company at 
www.havells.com under 'Sebi Circulars' tab appearing under 'Shareholder's 
Corner' of 'Investors Relations' Section, as well as on the website of SEBI. 
Please note that the exisling framework of SCORES portal for raising any 
investor grievance shall continue to be in force. An lnveslor shall firsl take up his/ 
her/their grievance with the Company directly. If the grievance is not redressed 
satisfactorily, the Investor may, in accordance with the SCORES guidelines, 
escalate the same through the SCORES Portal in accordance with lhe process 
laid out therein. After exhausting all available options for resoluti0<1 of the 
grievance, ~ the investor is still not satisfied with lhe outcome, he/she/they may 
lhen intiale dispule resolution throogh the ODR Portal. 

For Havolls India Limited 
Sd/· 
Sanjay Kumar Gupta 
Company Secretary 
Nolda. December 28, 2023 " HAVELLS 

Sabyasach i 

Sangita Reddy 

Ch at PT 

Campbe ll Wi lson 

Monika Shergil! 

Pirojsha God r__ej 

Kumar Birl~ 

V Kamakot i 

PREDICTIONS 
Bibek Debray 

Devina Mehra 

Pras ~anth Prakash 

As h wi n i Va i s h n av 

Sameer Mehta 

Amil h Kant 
K Krithivasan 

Hemendra Kothari 

Shailesh Chandra 

24 Indian icons share their predictions for 2024. llIE Eco.NO:HIC To1ES Pick up a copy of The Economic Times on January 1, 2024. 
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