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Dear Customer,

Congratulations on being the proud owner of Lloyd Washing
Machine. Your Washing Machine comes with the Lloyd
Guarantee of Quality.

Lloyd takes great pride in providing its customers with perfect
products that adhere to international quality standards.

Lloyd is committed to provide the ultimate customer satisfaction
and the Company takes great pride in having satisfied customers.

At Lloyd, feedback and suggestions based on your product
usage are greatly appreciated.

Please feel free to contact us at:
customercare@havells.com

TEAM LLOYD
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Safety Precautions

To prevent the risk of danger to humans or property damages, make sure to follow the precautions described below.
B The descriptions are classified according to the degree of harm or damage caused by misuse.

injury or death.

/\ WARNIN

May cause serious

/\ CAUTION

May cause minor or
moderate injury or

property damage.
( N\ ( 2\
EFor Power Plug and Cord HFor Tub and Main Unit
Prohibited matters Do not allow children to use alone.
(To prevent fire or electric shock) o This appliance is not intended for use by persons
Do not damage, modify, immoderately bend, twist, (including children) with reduced physical, sensory
pull, or bundle them. Do not put them close to heating or mental capabilities, or lack of experience and
appliances. Do not put anything heavy on them. knowledge, unless they have been given supervision
e Do not connect/disconnect them with wet hand. or instruction co_ncerning use of the appliance by a
*Do not hold the cord when pulling out of the socket. person responsible for their safety.
Do not use a damaged cord and power plug. Also, do e Children should be supervised to ensure that they do
not use them when the socket is loose. not play with the appliance.
Never disassemble, repair or remodel.
Matters to be observed (To prevent fire or abnormal operation, resulting in
(To prevent fire or electric shock) injury.)
eUse a socket solely that satisfies the rating
reqlljlirement. (Uksjing in c?mbination with other Keep fire away from the main unit.
appliances could cause fire.) (To prevent fire)
e|nsert the power plug all the way seated.
e Wipe the plug periodically with dry cloth. mA
(Accumulated dust collects moisture, which may Do not touch the tub until it
cause insulation failure, resulting in fire.) completely stops.
ePull out the cord before cleaning or when not used for (Your fingers may be entangled in the laundry even
a long period of time. during slow rotation, resulting in injury.)
o|f the power cord is damaged, it must be replaced If the tub does not stop within 15 seconds when the
by the manufacturer, its service agent or similarly lid is opened during spin cycle, switch off the washing
qualified persons to avoid a hazard. machine immediately and call a service person.
Do not splash water over the
\_ Yy, washing machine. Do not install at
a damp place or a place which may
( . ) be exposed to rain, water, etc.
In case of emergency or operatlon (To prevent electric shock or fire)
failure, stop using the washing eBalcony, bathroom, efc.
machine immediately and pull out N\ J
the power plug. N
(To prevent fume, fire or electric shock) ( )
eNo operation even at power on, accumulated dust Make sure to provide a ground.
and moisture on the power plug, abnormal sound in (To prevent electric shock by short circuit)
operation, burnt odour, etc. eAsk a service person for grounding.
—Consult a service person for '~
inspection and repair L
immediately. ’
\_ J J




Part Names i

Operation

panel

Detergent box & Liquid
Detergent Tra
e R ey

EDuring Use Softner box

Do not put in flammable things or
clothes with such things attached.
Keep them away from the washing

machine.
(To prevent explosion or fire)
eKerosene, gasoline, benzine/thinner, alcohol, etc.

Power Cord

Keep away magnetic objects such

as magnet from the operation panel.
(The tub may rotate even with the lid open, resulting in injury.)

External drain
water hose

/\ CAUTION el

4 )
Do not wash, rinse, or spin
waterproof sheets and clothes.

(Intense vibration during spin or falling of the machine

may result in injury, damages to the main unit, wall,

floor, etc., damage to the laundry, water leakage, etc.)

eRaincoat, wet suit, diaper cover, car cover, waterproof
sheet, etc.

Prohibited matters
eThe new hose-sets supplied with the appliance are to
be used and the old hose-sets should not be reused. cessories
Do not insert your hand or foot under the main unit.
(To prevent from getting caught in the rotation part, ( \

Water supply valve

e Water supply eExternal drain e Water tap
Do not climb up or put heavy things on the washing hose (1) water hose (1) adaptor (1)

If the lid is broken, stop using this machine immediately.
(To prevent deformation and breakage, resulting in injury)

e Do not connect to a water heater or directly pour
water of 60°C or more into the tub.
(The plastic parts may be deformed, resulting in © Anti Rat Mesh (1)
electrical leakage or electric shock.)

*Do not install at uneven or unstable locations.

« Screw for Anti Rat Mesh
cover

&

Turn off the water faucet after

operation is complete.
(To prevent water leakage)

suonesedald



Operation Panel

________________________ [ttt S ittt B ittt |
I L N " . | I ! Soak ' I
! Remalmng Tlmglw'ater Level/Rinse T|m§/ ' ! Indicatorsfor Soak, L ! o Delay H
1 Wash Time / Spin Time/Temperature Indicator/ | | yach Rinse and spin ! Press the button to !} Pressthebutton p
" Program (e.q. P1) o ! 1 1 select the soak for Operation 1 ! tosettimer to wash I
7 1 e . e Vo 1
oo | e 5o
________ SELECT PROGRAM = = = = -CUSTOMIZE WASH MODE- SPECIAL MODES ——
"Power ON/OFF | —
1 Press the button - = ; wlh = ;‘: o § vaxo
ix Was| uicl jax Dry | steam
'.to_tum on/_mif = : Jeans B8 velicate ) extra 0 GermFree
lStart/Pause : m [ @8 ecowash  ([#8) Tubclean § vomat € § Hot
Press the button (B8) stoinwash () Downloaded foente © 0 warm
1 to Start/Pause b ® n
£ (] (o] (o] (0] (5]
P5 & P6 have default Heater — *Child Lock | *Anti Tangle | *Rinse Hold |*Diagnostics Wi Setup | *WiFi Start
.Pﬂ!g-ra-m- - - i Mindicators -"-In-d|:ato;s- - '-W-at-er-le;lei - _n. WashTime -anse T -l:-SEin- T -::-In-st-a Wash -::-H;a?e; T -:
Selector 'Sound on/off, "W| Fisetup, '- Selector Select 1, Selector Press Press the "Pressthe ' Press the !+Press the button
1Press the ' | Voltage uAntl -tangle, -. 1 the water level }! \ the button to ' 'button to " button 11hutton to i to set the water |
:bUtTOﬂ | | Fluctuatlon 1Shower R|nse,.. *Press and hoIdII select the '-set the number'-to set the spm.-select the :.temperature b
toselect the ;! , Delay, IIRinse Hold ! , the button to -- different wash -.of rinses fora -.type foran |, 1 levels of Insta 11 from 40-60°C i
1appropriate | 1 Child Lock, * :' enableand 1, duration *Press .,(ycle Press '. 1 operating. "Wash Function 1} *Some |
iprogram 1+ Tub Clean, n ndisablethe ' and hold the 1 1and hold "* Press and -'*Press and hold utemperatures H
1 .
; ' ! WiFiStart.  w -: ch||d lock " button to disable' :to enable and '- Hold the .-the button to .-are restricted to |
------------- R e ‘- and enable the :.dlsable Rinse -. button torun ! tum OnWifi !} some programs i
! | anti tangle 11Hold Feature, ., diagnostics !} connectfor ! &waterlevels.
| option for wash "waterHoId 'when itis -'connectmg to :'* Press and hold |
:** "afterthe Rinse. '-|n errormode.-the mobile uforenable wifi )
\ 0¥ f= ,.appllcatlon .remote start. !

NOTE

e At power-on, Normal Wash course is displayed.

eThe type of course cannot be changed after start.

® Press for 3 seconds to select long press features.

® Downloaded course will be replaced by program used from mobile app.
Default course is baby wear for downloaded course.
** All water level / Wash / Rinse / Spin are not applicable with all programs.
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Variety of Courses

Recommended Maximum Cloth Load
7.5 kg |8.0 kg | 8.5 kg
Model | Model | Model

suonesedald

N
Everyd ay Dally use cotton
’ 7.5k 0kg | 85k
clothes = Daily washing [ Normal 5 g | 80k 9V ]
Drying Synthetic Mix Mix cotton/
L_I/ — ‘ Fibre clothes B Wash  synthetics clothes 7ol Wy | esly v
Jeans/Denim,
Heavy Wash K / } ﬁ 10aNs el aTroucers 75kg | 80ky | 85kg ¥
. Rinsing o Normal & Cotton
For Energy Saving thoroughly } ﬁ Nash  cothes 75kg | 80ky  85ky v
J
Stain Remover Washing heavily E Stain  white clothes, I [TRNN QI
! v soiled laundry Wash  Steepwear Y S
J
- 1)
. Washing thoroughly Anti BabyWear
Germs Fighter / for germs E sacterial oty dohes 15k 15kg  15kg | 6ot
L L
Speedy washing ﬁ Quick Undergarments 15k | 15kg 15k X
. . for light soil. &Socks ’ ’ :
Light soil speedy wash
Washing delicate . Leggings, Lingries,
[ clothes gently }}[ﬁ Jelicate g, SDO RO AU X
[ Tub deaning ]}[ﬁ Elljeban - - S R J
*Special Feature:
Insta wash 1 Light soiled clothes 1.5kg 15kg 15kg X
Insta Wash 2

© Normal wash course is recommended for a normally soiled load at the rated capacity of this washing machine.
NOTE o Insta wash in available with Normal, Mix Wash, Jeans, Eco wash, Baby Wear, Heavy, Sport Wash, Booster Wash courses
o Heateris not available with Quick and Delicate courses. In download programs, Heater is available with Baby Wear and Heavy.
® For BEE star rating program, use Eco wash course at water level 10 with wash time 25 minutes, single rinse and spin of 5 minutes.
® Heater Performance may vary according to the ambient conditions and actual temperature may differ than the defined temperature settings.

Laundry preparation and check

For clothes easily losing colour, Pre-laundry check For delicate underwear only
Wash separately.  To prevent malfunction and drainage  Use laundry nets.
failure * Underwire brassiere

* Remove metallic fragments and coins.

« Fasten buttons and close zippers.

* Do not wash things (paper diaper, etc.)
other than laundry.

H To prevent damage to clothes

* Reverse fluffy clothes.

* Using a brush, remove hairs of pet and
person, or sands, etc.

« Tie strings, etc.

—Select [T Delicate course
(To prevent the wire from sticking out)

* Lacy clothes, lingerie and stockings
When using a net
+ Do not overpack.
« Put the claw of the zipper into the cover.

(To prevent damage to clothes and main unit)
« Do not use MaxDry

(To prevent uneven dry and wrinkle)

Pretreatments

For heavily stained clothes and stained white clothes
* Hand wash them first.

« Apply stain remover to stained areas.



Wi-Fi Enabled Programs

Re(nmmended Maximum Cloth Load

7.5 kg (8.0 kg | 8.5 kg
Model | Model | Model

Baby Clothes Bab Baby clothes,
Baby Care m Weayr Bbybenigmitens | 408 40k 40k v
Deep (lean & Trouser/Denim shorts,
Heavy Duty Cycle (&) HeaVy  eoysoledcotes 759 B0k | 85k v
Clothes Wash in ; ; . Shorts, Polyester clothes,
15 mins Light Soil @ Swift15 dergarments 15kg  15kg | 15kg | X
Tracksuits,
Sweat Removal Sports K19 f
B Active Wear, Yoga Pants, | 4.0 k 4.0k 4.0k X
from clothes Tracksuits P1 Wear spandex,nghng d & 3
Enhanc’&gﬂeanlng }m \Elg‘s’;ter Towel & Shorts 40kg 40Ky | 40k X
High d Wash Pre Pyjamas, T-Shirt, | 4 kg | 40kg 40k
igh Concentrated Was P1 Wash  Plowcver Oky 40k | 40kg X
Men & women sweater,
Wool Care Winter Washable Clothes }EJ WOOA Washable adket, ~~ 40kg  40kg 40k X
as Sweat Shirt
Beddll‘l and Blanket, Bedsheet,
(omforterWash @ Duvet gy 60kg | 60kg | 60k X
Delicate Wash }{m 3\?;"; Saree, Dupatta 20kg | 20kg | 20kg X
Light Soi Rinse
ight Soil and Sweat Removal P1| +Spin 75kg  80kg 85k | X
. Spin
Water Extraction Mode P2] Only 75ky  80kg | 85kg X
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Pre-Requisite: Make sure washing machine is On. Make the washing machine accessible within range of
Wi-Fi router. (Make sure Wi-Fi router has power and internet)

— Press Insta wash button for 3 seconds to enable Wi-Fi Connection.
« Wi-Fi Led continuously blinking — It is in connecting mode. /A
*Wi-Fi Setup « Wi-Fi Led glowing steady — It is connected. ?
Wi-Fi Setup
« Press Heater button for 3 seconds to control product
*Wi-Fi Start remotely with Mobile. It will be indicated by symbol.

Step 1: Download “Havells One” App
from App store of your mobile phone
(Scan QR code if given on machine)

Step 2: Register with your name,
email id, and add purchased device
to list, Enter mobile number followed

Step 3:Long press Insta wash button
for first time pairing purpose of
washing machine on internet.

by OTP (to establish connection)
nsta
1048 B = © Tl 49%a oAz R 9 ome 0EB=- LA RN TY
< Smart Devices < @ < @
All Appliances Smart Features “ "

Let me know your device type and Let me know your device type and
model name model name
SELECT YOUR DEVICE TYPE v 'WASHING MACHINE v
SELECT YOUR MODEL NAME v PHOENIX 4

Please add a device first to start
managing all your devices here.

Add Device

Step 4: Connect the machine Step 5: Select your device Step 6: After Selecting your device
with Your wi-fi

& Model name & Model name, press Next

suoneliedald



L)

Please provide your WiFi details.

Let's reset your device first.

WorkWave

Enter Network Password

1. Press the reset button for 5
Switeh Wi-Fi seconds

Step 7: Provide your Wi-Fi details. Step 8: Reset your device

suonesedald

*If connection fails due to wrong credential or any other reason follow from step 2

N e== 0 ® ol 56%a 1050 B = © el 49%a 10:26 = 9 %l 54%8 1050 B = © vl 48%a
< @ < @ ¢ ol < ®
) Your Smart Device Is Almost Ready To Use Your Smart Device Is Aimost Ready To
Here are your physically installed Use Your Smart Device Is Almost Ready
smart devices. Tap on each device To Use
below to continue.
. LLOYD
8 %
L LI HoiAiTE b NOVANTE =
- =
@ Good Wi-Fi @ Installed . B
o washingmachine
J Welcome to a brand new smart
Give a name to your homgmperiencel
Device! This is for faster
’ ; recal.
Relax and sit back. We are connecting your
device. ‘ ‘ Start Using My Device
washingmachine
. . : ; : « ; .
Click on “Lloyd Washing Machine” Loading your Device Give a name to your Device  Click on “Start using my Device

Follow first time usage guide and
enjoy using your loT smart device.



Washing

Preparation: eCheck whether the washing machine has been properly installed.
eTurn on the water faucet.
Sok  Wash  Rmse  Spin
SELECT PROGRAM e CUSTOMIZE WASH MODE SPECIAL MODES ——
Turn the ‘[. N?rmal 6 'Anfi»Bacterizl w
Power on g- Mix Wash B quick - © { Mmaxory § steam
S8 seans B8 oelicate - © 3 0 extra 0 Germfree
@8 ecowash  [B8) Tubclean ) g 2 0 vomat € 0 Hot
Start— ) stainwash [ Downloaded w/ © 1 fcentle © 0 warm
T 9 N W
WiFi Anti Shower Rinse
Sttus Tangle Rinse  Hold
PS & PG have default Heater “ChildLock “AntiTangle ‘RinseMold Diagnostics  “WiFiSetup “WiFi Start

Select the Course For Reservation—!

After loading clothes,
press them from above.

(@M turn the power on.

Open detergent
Box

According to the water level,

put in the detergent.
(Follow the instruction
described on each
detergent’s container.)

Close the lid.

According to the type of laundry and soil,
Select the course
e.g.) Normal Wash course

BFor reservation

After selecting the course,
DEEYN  select how many hours later you wish

to complete the entire operations.

e After reservation is set
'D = « Change or cancel
— Press “Power”Off and do the procedure again.
© « Check the course
— Press “Program”.
« Check the reservation time
— Press “Delay”.
« Check the water level
— Press “Water Level”.
BFor water selection
Select the water level
*After start the operation child lock will be
activated and deactivated by long press
and hold Water for 5 second
*Some water levels are not applicable. with
selected courses.

Water

Spin

BFor wash time selection

Press the button to select the different
wash duration.

*Long press and hold to disable and enable
the anti-tangle option for wash.

Wash

BFor Number of Rinse selection
w Press the button to set the number of

Rinse for a cycle (From 1-3)

*Long press and hold to enable & disable
Rinse Hold feature, water hold after the
Rinse

BFor Spin selection

Press the button to set the Spin time for

an operation (from Gentle to Max Dry)

* Long press for error code diagnostics

with help of Havells sync mobile application.

Start.

When water is not selected, the tub rotates
without water and measure the load
(approx. 60 seconds)

Water begins to be supplied.
v

Water level indication

Press water level (approx. 7 seconds)
v

Wash time indication

Press wash (approx. 7 seconds)
v

Rinse indication

Press Rinse (approx. 7 seconds)
\4

Spin indication

Press Spin (approx. 7 seconds)

NOTE

e Turn the tub by hand if it is difficult to put out or
put in the lint filter.

e |n stain wash, anti-bacterial, quick courses are
selected, the water level is displayed immediately.

9SM 0} MOH




NOTE

e\When powdered detergent is poorly soluble, dissolve in
warm water before putting in.

« Put in the detergent little by
little while stirring to prevent
it from getting hard or
remaining in a powder state.

Water of approx. 30 °C
(approx. 5 L)

o|f there are many thick or large clothes (jeans, sheets, etc.)
in the tub, the detergent may remain undissolved. Dissolve
the detergent according to the above method, or reduce the
amount of laundry.

o|f excessive bubbles form, reduce the amount of detergent
or change the detergent.

Put the softener in the softener inlet
according to the water level indication.
e Automatically added on the final rinse.

*To add in operation, press “Pause” first.
Softener inlet

eDo not use a separated or solidified softener.
e Softener easily becomes hard. Do not leave in the softener
compartment for many hours (12 hours or longer).

EConcentrated type
Dissolve softener.

Undiluted
softener Water Water

NOTE

o|f “Pause” is pressed during spin cycle, the softener will be
added too early and its effectiveness will decrease.

e The softener will not be added automatically if not put in by
the time “Wash” cycle is complete.

eWell mix in another
container before putting in.
(To facilitate smooth flow)

eFollow each softener's
instructions.

Using Liquid Detergen

B Pour the liquid detergent in the liquid detergent tray.
* Do not use solidified liquid detergent.
e Liquid detergent easily becomes hard. Do not leave
liquid detergent in the liquid detergent for many hours
(8 hours or longer)

Liquid detergent tray

Using bleach

EOxygen powder bleach

Put the bleach
in directly
during water
supply after
start.

*Follow each bleach’s
instructions.

NOTE

©Do not use a bleach for [ Delicate Course

e Do not use a chlorine bleach for coloured and printed
clothes. (Loss of colour may result.)

o|f a chlorine bleach is used, wash the tub with
[Z) Tub clean without bleach.

s 0} MOH




Washing Options
| PsstainWash |

Preparation: Turn on the water faucet. 1 Turn the power on

|

©) Open detergent
1 . turn the power on. pen ceterg

Box
According to the water level,

put in the detergent.
(Follow the instruction
described on each

detergent’s container.)

According to the water level,
put in the detergent.
(Follow the instruction
described on each
detergent’s container.)

Open detergent
X

Close the lid.

Close the lid. According to the type of laundry and soil,
Select P5 Stain Wash

According to the type of laundry and soil,
Select P3 Jeans

o1

Temperature Setting

Default Heater temperature is
55° C . Default temperature can
be changed by pressing Heater
button.

o

NOTE

eUse a liquid detergent for stylish garments.
eDo not use a bleach.

Heater

ahpbhow
o O h~W

s 0} MOH

Sosk  Wash  Rinse  Spin

SELECT PROGRAM e CUSTOMIZE WASH MODE SPECIAL MODES ——
Turnthe — [#8 Normal B8 anti-Bacterial w
Power on B vixwash B Quick Y ©® 0 maxory I steam
Jeans B8 oelicate w © 3 0 extra 0 cermFree
Start Ecowash  [B8) TubClean n/ o 2 0 Normal @ |
B8 stainwash [ Downloaded o/ o 1 fcente © 1 warm

T 9 N v o
ot ngie hmse’ o m m m ﬂ
sttus Tngle Rnce.  1iold

5 &P6 have default Heater “ChildLock “AntiTangle ‘RinseHold ‘Diagnostics  "WiFiSetup “WiFi Start

Select the program P3 jeans, P5 Stain wash, For Reservation —
P6 Anti-Becterial, P8 Delicate

10



P6 Anti-Bacterial

( Clothes that can be dried

eMaterial: Synthetic fibre
eWeight: 1.5 kg max.

turn the power on.

According to the water level,

put in the detergent.
(Follow the instruction
described on each
detergent’s container.)

Box

Close the lid.

Select P6 Anti-Bacterial

5 Heater

NOTE

eThe laundry may not be sufficiently dried depending on
the amount of the load, type of clothes, temperature, and
installation condition of the washing machine.

Wash/Rinse

Preparation: Turn on the water faucet.

1
2 According to the purpose,

1€
2
3
4

Temperature Setting
Default Heater temperature
is 60° C. Default temperature
can be changed by pressing
Heater button.

Start.

After loading the laundry,
turn the power on.

[ Unselect Rinse and Spin operation.
[ Unselect Wash and Spin operation.

eChange the water level as necessary.

Start After closing the lid,
Ty start.
v

The operation is complete with
the buzzer sound.

Open detergent

P8 Delicate

This course gently washes delicate clothes and stylish garments.

‘ Load the laundry.

Put in the laundry evenly.
-

=
-

eFirst, put in things that easily float on the
water, and press the laundry from above.

eUse a commercially sold net for delicate
clothes.

e Amount of laundry that can be washed at
one time is upto 3 kg at a time.

Preparation: Turn on the water faucet.

1 . Turn the power on.

Open detergent
Box

According to the water level,

put in the detergent.
(Follow the instruction
described on each
detergent’s container.)

Close the lid.

According to the type of laundry and soil,
Select P8 Delicate Course

5 m Start.
| nstaWesh |

Preparation: Turn on the water faucet.

18

Select any Program from P1-P4

Select P1 Normal Course

Lo Select the insta wash
Wash Level 1 & Level 2 : Select according to
wash time requirement

After loading the laundry,
turn the power on.

eChange the water level as necessary.

After closing the lid,
start

Start
Pause

4

The operation is complete with
the buzzer sound.

"
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Preparation: Turn on the water faucet.

Q) After loading the laundry,
turn the power on.
Press Spin.
(By Default 9 Min Spin)
To select other Spin Level

Press the Key again.

Convenient
Functions

Cancelling end buzzer

I D Press and hold
@) ela
8- for 3 seconds.
eTo reset, do the same procedure.

<)

Setting Child Lock

If the lid is opened during operation with this function activated,
the buzzer continues to beep with E03 error on the display until
the lid is closed.

Power on/off will be operational in child lock mode
all other function will be locked.

(To prevent children from falling in the tub and drowning)

e This function does not lock the lid and Power button operation.

e Set the drain hose in the condition where water can be drained.

When machine is in On condition and washing is going on then

press water for 3 seconds and child lock will be activated

WAeS Press
3seconds.

eTo cancel, do the same procedure.

Maintenance

Lint filter

After each operation ‘

12

Hold the upper
part and remove.

Open the filter
and remove
the lint.

o|f removal is difficult,
soak the filter in water
and wash.

Attach to the original position.

3®

NOTE

eDo not wash laundry with the filter removed.
(To prevent damage to clothes)

mIf removing the filter is difficult
Turn the tub. (See left.)
u[f the filter is broken
Buy a new filter at nearest Lloyd Service Centre.

Klessa0sN Usyp




Water supply filter

Tub Clean

If water does not flow smoothly ‘

‘ Tub Clean Reminder ‘

eMake sure to observe the following procedure to prevent
spatter of water.

Turn off the faucet.

|
Turn the power on.
After closing the lid,
start.
Q) After approx. 40 seconds,
turn the power off.

Loosen the nut.

Remove the
hose and
water supply
filter.

Water supply filter

Remove the
dust of water
supply filter.

~N OO~ OWN-

Main unit/Lid

‘ If detergent or softener stains are found ‘

Wipe with a soft cloth.

(To prevent damage to resin or metal corrosion)

eFor heavy soil, use a neutral detergent for kitchen and wipe
off.
(Do not use other detergents or directly pour water.)

After operation is complete,

When it needs to clean the drum, Machine
will give the Alarm for it, selected model
Clean program.

When Tub Clean is due after 50 cycles, this
icon will glow. Once you run the Tub Clean
program, It will turn off the glow of the icon.

‘ Once a month (Wash)

Preparation: Turn on the water faucet.

0) Turn the power on without
laundry in the tub.
Select P9 Tub clean
2 course.

3 n

When water supply is complete,
BEUN pause.
Pause
Approx. 200 ml

Start Aﬂer closmg the lid,
Pause

The operation is complete
after approx. 1 hours.

Put the Puro Clean
Descaling powder
in the tub.

13
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= H|f the installation, test run and inspection of the washing machine are not
n s a a I o n carried out following this installation method, Lloyd will not be liable
for any accident or damage caused.

B Make sure to ask a service person for installation. Do not install by yourself.

1. Check the installation location.

mAvoid the following locations for installation.
« Locations where there is a possibility of freezing.
« Locations exposed to direct sunlight
(To prevent malfunction or deformation)
« Uneven or unstable locations
(on blocks, timbers, table with wheels attached, etc.)

NOTE P

*Do not obstruct openings of the bottom face with carpet, etc. ) Water tap adaptor
*
2. Attach the Anti-Ratmesh :

Preparation: Set a cardboard, etc. and lay the on it, avoiding
product damage and deformation. (Face the front side down.) Water supply

hose
Insert along the guides, and set 2 holes to the
corresponding projections.

Projections for inserting the rat mesh

(Bottom face)

=
@
—
=
o
=
o
S

J

3. Attach the external drain water hose.
Connect to the Slide the hose BHose arrangement
connection port. band in the arrow  eDo not put the hose tip Not Good
direction. under the water.
Hose band ‘

e The height should be
10 cm or less.

10 cm
or less

e \ .
External drain water hose Hose band eThe extension length
Main unit rear side should be 3 m or less.

3 morless

e|nsert all the way seated.
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4. Connect the water tap adaptor and water supply hose.

Connect the water tap adaptor
to the faucet.

1) Turn ® part to the left until approx.
4 mm of the thread becomes visible.

Screw 2) Loosen 4 screws. Claw W 5—Flange
thread 3) Connect to the faucet and tighten the
screws. Lever —2

Lever

Fix.
oTurn @ part to the right side and
‘\-/, tighten securely.
(To prevent water leak)

Connect the water supply hose

to the water tap adaptor.
ePushing down the lever, insert and hook

Elbow the claw of the lever on the flange of the A CAUTION

adaptor.
//—\/ eTighten the nut firmly.
Nut Connect the water supply hose (To prevent water leak)
to the water supply valve screw. | eDo not forcibly bend the water
#Slightly lift up the elbow and tighten the supply hose.
> nut. (To prevent water leak caused by
Water supply e Check if the elbow is not loose. the bent hose)
valve screw )

5. Connect the power plug and grounding wire.

e Ask a service person for grounding work.

g

\.

6. Check the horizontal state.

B Adjusting height with the adjustable leg knob. B Level indicator

1) Turn the adjustable leg knob to the left side and loosen Use the Level indicator to align l
as indicated with the left pointing arrow. Then, turn the the machine properly by bringing |
adjustable leg to adjust the levelness. the bubble at center of this )

2) Turn the adjustable leg knob to the right side and

tighten securely as indicated with the right pointing
arrow.

(Loosen | J (Tighten |
Adjustable leg

Adjustable leg

{ To raise V

knob

/Y{' To lower ]

7. Perform a trial operation.

S
@
-
i
o
=p
=]
=]

e Check if there is no water leakage, abnormal sound or error messages.

The appliance is intended for Domestic/Household use only and not for any similar applications such as:
a) staff kitchen area in shops, offices and other working environments.

b) farm houses.

c) by clients in hotels, motels and other residential type environments.

d) bed and breakfast type environments.

e) areas for communal use in blocks of flats or in launderettes.
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Troubleshooting

Check the following before requesting service.

)
£
=

Main unit

Wash

=
aQ
(2]
=
o)
7]
=
o

Others

Symptoms

Checkpoints

Remaining time fluctuates. ]

®Remaining time is corrected during the process and displayed.
(Time indication is an approximation.)

No operation.

ePower failure?

e|s the lid closed completely?

e|s the power fuse or the breaker cut off?
e|s the power plug plugged in completely?
ols the water faucet turned on?

o|s the “Start” button pressed?

eHas the Delay program been set?

Cannot change the operation
contents. (after start)

eThe contents can be changed in Wash process by pressing “Pause”. To
change the course or to change the contents after Rinse process, turn the
power off and then on again.

No water supply.

o|s the water faucet turned on?
e Water failure?
e|s the water supply filter clogged with dust?

Water is supplied in the middle
of Wash process.

e\When level goes down, water is supplied automatically.
e With large amount of laundry, water is supplied several times automatically.

The water level is too high for
the amount of laundry.

o|f the laundry is wet or if there is water in the tub before operation, the water
level may be higher.

The water level is too low for the
amount of laundry.

process, however, water is not

The operation started with Rinse
supplied.

olf there is no water in the tub, water is supplied after spin.

e \With light clothes (synthetic fibre, etc.), the water level may be lower. ]
olf there is water in the tub, water is supplied after water discharge. J

The operation suddenly changes
to rinse process in the middle of
spin process./

Only spin is desired, however,
the operation starts with rinse.

olf the laundry is unevenly placed in the tub, the machine starts to rinse and
automatically corrects the arrangement.
(Put the laundry as evenly as possible.)

Spinning does not work

ols the laundry spread out evenly in the washer?
els the washer set on a sturdy flat surface?

Spinning makes loud noises
and vibrations

o Check for the coins, pins etc.in the pockets of the clothes.
*Remove the unnecessary stuffs around the washing machine.
® Check if the floor is solid and does not flex.

Drainage failure

®|s the drain hose placed correctly?
®|s the drain hose bent, is the internal part of the hose or drain pump clogged
with impurities

Irregular rotation during spin.

© The tub rotation speed is adjusted to spread the laundry evenly

|\ | GE | U ) G—

Power failure./
The breaker has tripped.

e The operation will stop. When power is recovered, the operation will resume.
(“Auto Restart” indicator lights up.)

e After water supply is recovered, remove the water supply hose to release
muddy water from the faucet, and start the operation.

The water leaks at the water supply
hose connector

® Also check if the start/hold button is pressed or not if not then press it

Operation does not finish even
after the reservation time.

eOperation time will become longer if laundry leans to one side or water
supply or drainage is ill-conditioned.

Detergent is not dispensed
completely or not dispensed at all

|
|
|
|
|
|
|

© Too much detergent is used for the clothes
o Detergent Box is clogged with solid detergent.

o Fix the faucet or connect the water supply hose again correctly J
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Error Messages

l Error code ” Error Description [ How to resolve Error ]
Bl ” Wi-Fi Communication failure [ Check router power and internet connection. ]
@l E1 ” Alarm for water filling timeout [ Open the water tap/clean the inlet ilter/staright the water supply hose then open ld then close ld to resolve the error ]
Bl E2 ” Alarm for drainage timeout [ Clean the drain hose/lay the drain hose down next to a floor drain then open and close the lid ]
El E3 ” Alarm for opening lid [(Iose the lid properly ]
Bl E4 ” Alarm for unbalance [ Redistribute the laundry by hand and level the appliance by using sirt level. ]
El E5 ” Safety Switch Malfunction [ Power off the machine and call the service centre ]
l E6 ” Water overflow [ Turn off the water supply/ Lay the drain hose down to a floor drain ]
l F3 ” Zero corssing circuit failure { Switch off & on appliance, wait to resume, it will try to auto resolve ]
El F2 ” Temperature sensor error [ Switch off & on appliance, wait to resume, it will try to auto resolve ]
l F4 ” Heater malfunction [ Switch off & on appliance, wait to resume, it will try to auto resolve ]
@l F5 ” Fuzzy/ load sensing failure [ Switch off & on appliance, wait to resume, it will try to auto resolve ]
@l F8 ’ Water Level Sensor Issue [ Water Level Sensor Issue, switch off appliance and Call the LLOYD Service Centre. ]
@l FrH ” Electronic Controller Over Voltage [ Abnormal high voltage. wait to resume normal voltage it will try to resolve itself ]
l ” Electronic Controller low Voltage [ Abnormal low voltage. wait to resume normal voltage it will try to resolve itself ]
@l U00-U21 ” Issue due to PCB inverter [ Egﬁ'teﬂé’m?ﬁ E?Sihcienalntt\rngll resolve itself. If it doesn’t resolve itself, ]

Note: When Issue persists after given rectification steps, call LLOYD service centre
If the supply cord is damaged it must be replaced by manufacturer’s service agent or similarly qualified person in order to avoid a hazard

Specifications

SPEC. GLWT855N12CB| GLWT855N12SS| GLWT805N12CB| GLWT805N12SS| GLWT755N12CB|
Name Novanté loT i H Novanté loT i H Novanté loT i H §
Capacity (kg) 8.5 kg 8.0 kg 7.5kg %
Rated Voltage 230 VAC 230 VAC 230 VAC 230 VAC 220-240 VAC §
Frequency 50 Hz 50 Hz 50 Hz 50 Hz 50 Hz g
Rated P

(\:/)Ed ower 1450 W 1450 W 1450 W 1450 W 1450 W

Net Dim. cm 55.0x 57.2x102.7 | 55.0x 57.2x102.7 | 55.0x 57.2x102.7 [55.0x 57.2x102.7|55.0x 57.2x102.7
(WxDxH) cm

Net Wt. (kg) 31.5kg 31.5 kg 31.5 kg 31.5 kg 31.5 kg

Pressure of tap 0.03 -1 MPa 0.03-1 MPa 0.03-1MPa 0.03-1 MPa 0.03 -1 MPa

water (Mpa) (0.3-10 kgf/cm] | (0.3 - 10 kgf/cm] | (0.3 - 10 kgf/cm] | (0.3 - 10 kgf/cm] | (0.3 - 10 kgf/cm]

Packaging List: 1 N Washing Machine, 1 N User Manual, 1 N Rat Mesh, 1 N Water Inlet Pipe, 1N Screw,1 N Drain Hose & 1 N Drain Hose Clip

Note: For the best performance of detergent dispenser use the water pressure in the range of 0.2 to 0.3 MPa.
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WARRANTY

A

Warranty Period:

Havells India Ltd. (Company") hereby offers a limited warranty ("Warranty") for its Lloyd branded Washing
Machine ("Product") against manufacturing defect/s for a period of 24 months (Two Year) from the date of
invoice on the terms and conditions provided hereinafter.

. Warranty Terms & Conditions:

. To claim Warranty, it is mandatory that the customer provides the original invoice and wherever possible

original Warranty certificate (duly signed and stamped by the selling dealer) must be presented by the
customer.

. To claim warranty service, customer needs to log in his complaint with the customer care cell.
. This Warranty is limited to the first purchaser of the Product only.
. This Warranty is valid and applicable only in respect of the Product purchased in India only.

. This Warranty cannot be clubbed with any promotional limited warranty scheme prevalent on the date of the

invoice unless specifically provided for in any special Warranty schemes.

. To avail any Extended/Additional Warranty provided by the Company, customer should comply with the

Product registration and other Terms and Conditions of the Extended/Additional Warranty as available on the
website- www.mylloyd.com.

. The Warranty period specified above shall include the period when the Product is not in use, time taken for

repairs, replacements, breakdowns, transit time, etc. No notice of expiry period of Warranty will be given by the
Company.

. ltis clarified that after one year from the date of invoice, Company's responsibility to continue to provide

additional Warranty services in terms as agreed upon shall however be limited only to supply of the parts free of
cost and any cost(s) incurred towards labor, transportation and any other incidental expenditure for providing
the said Warranty services shall be borne by the customer

. The decision to repair or replace any part of the product shall be at the sole discretion of the Company. In the

event of repairs or replacement of any part carried out during the said Warranty Period, the Warranty shall
thereafter continue only for the unexpired period of the Warranty.

10. In the event of any unforeseen circumstance, and/or spares are not available, the Company's prevailing

depreciation rules will be binding on the customer to accept as a commercial solution in lieu of repairs. The
depreciation rule will be applicable after one year from the date of purchase.

11. If repair or replacement of component/part is rendered illegal because of subsequent law changes, Company

will have no responsibility for procuring replacement parts if doing so would be commercially impractical.

12.To avail Warranty services for the Product, any recommendations made by the Company's visiting Authorized

Service Representative shall be complied by the customer and if that recommendation requires repair of any
electrical installations, wiring or of any third party product attached to the Product, it shall be first undertaken by
the customer at his entire cost. Thereafter, the Warranty for the Product can be availed.

13. Company shall not be held liable or be deemed to be in default for any delay or failure in performance resulting

directly or indirectly from causes beyond its reasonable control including delay in repairing due to non-
availability of any component or accessory, labor problem, restrictions and regulations of the government,
public movement, war and any unavoidable circumstances, specially vis-a-vis the import of supplies and raw
material.
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14.In case of any request to change the location where the Product has been initially installed during the Warranty,
the customer will log in a request with customer care cell to ensure that the dismantling / inspection of the
Product is done by Company's Authorized Service Representative at the existing location. Thereafter the
customer shall transport the Product to the new location at his own cost and consequences for re-installation of
the Product. The customer shall again log in the request with customer care cell for such re-installation which
shall be undertaken by Company's Authorized Service Representative. Such dismantling and re-installation,
undertaken during the Warranty period shall be done on chargeable basis. Any damage to the Product caused
on account of such transit shall be at customer's cost and risk and Company shall not be held responsible in any
manner whatsoever.

15. In case of any additional warranty offered by the Company on the Motor on the date of purchase/invoice, the
Company shall be responsible to only supply the motor free of cost to the customer and any cost(s) incurred
towards labour, transportation, & any other incidental expenditure shall be borne by the customer.

16. The Warranty provided herein is in lieu of implied conditions and warranties under the law and is confined to the
repair or replacement of defective parts and does not cover any economic loss, commercial loss,
consequential or resulting liability, damage to the property, or any other harm or loss.

17.None of the employees and /or Authorized Dealers of the Company have any authority whatsoever to vary the
terms and conditions of this Warranty.

18. In the event that any terms and condition of this Warranty becomes invalid and/or unenforceable, the remaining
terms and provisions hereof shall continue in full force and effect.

Exclusions to Warranty:

® [f the Product is serviced, repaired, installed, de-installed, dismantled or otherwise attended to by any person
other than the Authorized Service Representative of the Company.

® |f customer violates Warranty Terms and Conditions, instruction manual guidelines, recommendations of
Authorised Service Representative and/ or operates the Product otherwise than as per Product specifications.

e |[f the original serial number on the Product or any part thereof is damaged, defaced, obliterated or erased/
tampered with or if Product is refurbished/modified for any reason whatsoever.

e |fthe Product is operated in conditions otherwise than normal conditions (e.g., abnormal voltage surge,
extreme heat, corrosive/alkaline/acidic atmosphere, dust ,damage from sea water, pollution ,chemical
environment ,sulfur in the air, installation near the open drainage system etc.).

o |[f the Product is used for any commercial purpose.

® Any harm caused due to accident, negligence, improper maintenance, mishandling, tampering, incurred in
transit by the customer or which can be attributed to the fault of the customer.

® Any harm resulting from any unforeseeable circumstances such as force majeure event etc.;
@ Any harm caused due to any defect in any electrical/civil installation(s), wiring or third party products.

@ Any liability resulting from any un-authorized adaptations or adjustments to the Product or due to usage of a
third party apparatus or equipment.

® Any damage to the Product due to household pets, rodent or any other insect/animals.
® External parts, accessories and plastic parts of the Product;

® Normal wear & tear of parts.
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Do's and Don'ts for disposal of product:

E-WASTE DISPOSAL

Environmental Compliances:

As per the rules laid down by the Government for environmental concern & safety, your
product has been made to comply and conform to the respective regulation as listed below.
This product falls under the E-WASTE (MANAGEMENT) RULES, 2022 with all amendments
of Ministry of Environment, Forest & Climate change.

RoHS Declaration: CB)‘,\;I’PIL'IIET

This Product is in conformity with requirements of Rule 16 of the E-WASTE (MANAGEMENT)
RULES, 2022 with all amendments. The content of hazardous substances with the exemption
of the applications listed in SCHEDULE Il of the E-Waste (Management) Rules, 2022 with all
amendments is as follows:

Lead (Pb): not over 0.1% by weight;

Mercury (Hg): not over 0.1% by weight;

Cadmium (Cd): not over 0.01% by weight;

Hexavalent Chromium (Cr6+): not over 0.1% by weight;
Polybrominated Biphenyls (PBBs): not over 0.1% by weight;
Polybrominated Diphenyl Ethers (PBDEs): not over 0.1% by weight.

1.) Do's:
Always drop your used electrical/electronic products, defective spares or any accessories
and packaging materials after the end of their life at the nearest authorized collection
point/center.
Make sure that your electronic products are recycled only by authorized recyclers/dismantlers.
Segregate the packaging materials according to their respective waste disposal options and
sorting for recycling.
Protect the glass surface of any electronic product to avoid breakage.

2.) Don’ts:
Never dismantle your electronic product yourself.

Never sell or give E-Waste to informal and unorganized sectors like local scrap dealer/rag
pickers.

Never dump E-Waste in garbage bins or municipal solid waste stream.
Do not dispose your product as unsorted municipal waste.

For more information on safe disposal, recycling and collection point, please call customer
care number 0804-577-5666

Or Visit our website https://www.havells.com/e-waste-awareness
or write a email to ewaste@havells.com
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Havells India Ltd.
Serial No. Warranty Registration Card (Washing Machine)

Service Centre Copy

e S S A B

Residence Address:

[T T T [

I I B I I

oiss | [ [ [ ] [TT
[ I | LT

[T 11
LT 11
[T 11
[T 1o

[
I
| Pin:
I
[

I

I

LTT I |

stae: ||| [ LT T 1]
S GRS A A [ e [ T T T T T TT T T T

mobite no: [ [T T e L

Product Details - Washing Machine

Dealer’s Name & Address

L A

seialno [ [ [ [ L [ [ [ T [ [ T [ [ 1]

Please Refer Sticker On Back Cover Of Your Product

Purchase Date

Day Month Year Signature

sitvo. [ [ [

I Accept the Terms and Conditions of the Warranty

Customer Signature

Thank you for selecting a World Class product and we assure you that it will perform as per your expectations.
We thank you for taking your time to complete this form. All Information Provided by you will be Kept Confidential.

(Please Fill In, Tear off, Fold and Mail this form to Reach us within 10 days of the Product Purchase.)

We welcome your Valuable Suggestions, if any, to Improve our Products and Services :

FOR OFFICE USE ONLY

Customer Code: ||| L L L L DT

Branch: I Y B B A A

Note: Company Will Not Be Responsible For The Loss Of This Form During Transi, Havells India Ltd.

Havells India Ltd.
Serial No. Warranty Registration Card (Washing Machine)
Customer Copy

Customer Details

Title: Mrl o Ms| M [ws] |
Name: || N N N I v |
Address:
[ N N R
N e e e
{217 I e e e .2 N A o
L At Y B
LU e O ——_—
Mobiteno: | L[ T e [T
Modetno: [ [ T [ [ T T T T T T T TT] Dealer’s Name & Address
seialno [ [ L L1 ] [T 1]

Please Refer Sticker On Back Cover OF Your Praduct

Purchase Date
Day

Month Year Signature

gilvo. [ [ T T T T T T T T TTTTT]

I Accept the Terms and Conditions of the Warranty:

Customer Signature

Thank you for selecting a World Class product and we assure you that it will perform as per your expectations.

We thank you for taking your time to complete this form. All Information Provided by you will be Kept Confidential.
(Please Fill In, Tear off, Fold and Mail this form to Reach us within 10 days of the Product Purchase.)

We welcome your i if any, to Imp our Products and Services :

FOR OFFICE USE ONLY

Customer Code: ||| L L L L

Branch: I N Y I I

Note: Company Will Not Be Responsible For The Loss Of This Form During Transit Havells India Ltd.
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LLOYD

Havells India Ltd.
Registered Office: 904, Surya Kiran Building, K.G. Marg, New Delhi - 110001 (INDIA)

For Consumer Complaint, Contact: Consumer Care Executive Havells India Ltd.
QRG Towers, 2D, Sector - 126, Expressway, Noida - 201304 U.P. (INDIA)
Email: customercare@havells.com

Customer Care No.: 0804-577-5666
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